2009 Citizens Bank MAAC Basketball Championships FAQ:
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Where can | purchase tickets?

To purchase tickets to the 2009 Citizens Bank MAAC Basketball Championships, fans
can stop by the Times Union Center box office, log on to www.maacsports.com or
www.timesunion.com, call 1-800-30-EVENT or visit select Price Chopper outlets. For
more information, including a complete schedule of games, visit www.maacsports.com.
Additionally each MAAC school has the option to sell individual session tickets for its
games only. Contact the individual schools’ ticket office for more information (also see
question # 4).

How much do tickets cost?

All session passes are $104 and guarantee the best available seat location. Individual
session tickets can be purchased in lower level sections 101-102, 108-117, 123-130 and
all upper level sections. Prices range from $18.50 a session to $37.50. Any individual
session tickets in sections 103-107 and 118-122 will go on sale the day of the game only
and are $45/men’s session and $30/women’s session. See the attached maps for ticket
prices and locations. There is a separate pricing structure for men’s sessions and
women’s sessions.

Why aren’t individual session tickets available to the general public in sections 103-107
and 118-122 available now?

Those seats have been bought as all sessions, are available for purchase as an all session
or are on hold for individual school purchase as part of the MAAC’s neutral site seating
plan. In order to guarantee the best seat location for an all session purchaser at this date
these locations are held until to the day of the game.

What is the neural site seating plan?

The neutral site seating plan is designed to provide participating teams prime seat
locations for its games. For each session of the championship each team will have 250
tickets held in a section located either directly behind or directly across from the team
bench for IT'S GAMES ONLY. All ticket saleswill be coordinated through the
school’ sticket office and not through the Times Union Center Box office. This plan
enables each school to have a designated cheering section in a good location. Please note
the each school is responsible for distribution and sale of these tickets.

If schools turn back neutral site tickets what happens to those seats?

Any tickets not purchased as part of the plan through the individual schools will be put on
sale for general public purchase the day of the game. Men’s individual tickets in these
sections cost $45 and women’s individual session tickets in these sections cost $30.

Avre there discounts or promotions on tickets?
There are several promotions and discounts available throughout the tournament.
Highlights include a Family Four pack for men’s sessions 3, 8 and 9 that includes 4



tickets, 4 hot dogs, 4 sodas and parking for one vehicle for $60. Additionally, Radio
Disney Star Meghan Jette Martin (from Disney’s Camp Rock) will perform at halftime of
the women’s championship game on Sunday, March 8 and sign autographs following the
game. Groups of 10 or more can contact the Times Union Center Box Office at 518-487-
2200 for group discount information.



